MEGITE Device
AUTHORITY
L |

Manual Pengguna bagi
Medical Device

Centralised Application
System (MeDC@St) 2.0+

User Manual for MeDC@St
2.0+

Log Masuk Two-Factor Authentication (2FA)
Two-Factor Authentication Login

4 November 2024



Ringkasan

Overview

Masukkan nama pengguna dan kata laluan yang betul di halaman Login
Enter correct username and password in Login Page

Semak e-mel untuk kod OTP
Check email for OTP code

Masukkan kod OTP yang betul di halaman Verify OTP
Enter correct OTP Code in Verify page

Berjaya log masuk
Successfully logged in




Langkah 1

Step 1

Buka halaman l[og masuk MeDC@St 2.0+ dan masukkan nama pengguna serta kata laluan anda di ruang
yang disediakan, kemudian klik butang "Login".

Open MeDC@St 2.0+ login page and enter your username and password in the provided fields, then click
the "Login" button.
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Username Announcement

—> 1 username

GUMUMAN RASMI - PEMBERHENTIAN
PENERIMAAN DERAF BANK (BANK DRAFT) PIHAK
BERKUASA PERANTI PERUBATAN (MDA),
I KEMENTERIAN KESIHATAN MALAYSIA (23/00/2024) 2 """""""""
Password Dimaklumkan bahawa P ..Read More

username

""""""""" HMNOUNCEMENT - ESTABLISHMENTS ARE ADVISED TO
SUBMIT MEDICAL DEVICE RE-REGISTRATION
APPLICATIONS IN THE MeDC(@St 2.0+ SYSTEM ONE
YEAR PRIOR TO CERTIFICATE EXPIRATION DATE
(17/05/2024)

Home | Sign Up | Reset Password | FAQ |
Helpdesk | User Manual | Contact Us

e ..Read More

REQUIREMENT FOR SURVEILLANCE REPORT Ul
IMPLANTABLE MEDICAL DEVICE (14/12/2023)
Dear Establishment, ..Read More
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https://medcast.mda.gov.my/
https://medcast.mda.gov.my/
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Step 2

Jika butiran yang dimasukkan pada Langkah 1 adalah betul, kod OTP akan dihantar ke e-mel akaun
anda, dan anda akan dialihkan ke halaman "Verify OTP". Buka inbox anda dengan subjek "MeDC@St

Login: Your OTP Code". Jika anda tidak menerima e-mel tersebut, anda boleh meminta OTP baru dengan
menekan butang "Resend OTP" selepas 60 saat.

If the login credentials entered in Step 1 are correct, an OTP code will be sent to your account’s email, and
you will be redirected to the "Verify OTP" page. Open your inbox with the subject "MeDC@St Login: Your

OTP Code”. If you do not receive the email, you can request a new OTP by clicking the "Resend OTP"
button after 60 seconds.
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Verify OoTP No Reply MedcastV2 4 MeDC®@5t Login: Your OTP Code -

Please enter the OTP sent to your email
(arerrar@mi* gov.my):

E-mel dengan subjek "MeDC@St Login: Your OTP Code".
Email with the subect “‘MeDC@St Login: Your OTP Code”.

Verify

Didn't receive OTP? Resend in 40 seconds

Didn't receive OTP? Resend in 59 seconds
—

Halaman "Verify OTP" (dialih secara automatik)
"Verify OTP" page (automatically redirected)
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Step 3

Di halaman "Verify OTP", masukkan kod OTP secara manual, satu digit pada satu masa. Anda tidak boleh
menggunakan kaedah copy & paste di dalam ruangan. Tekan butang "Verify" setelah kod dimasukkan.

On the "Verify OTP" page, enter the OTP code manually, one digit at a time. Do not copying and pasting the
code into the field. Click on the "Verify" button once the code has been entered.

MeDC@St Login: Your OTP Code  inbox Verify OTP
0 No Reply MedcastV2 <noreply medcast2@mda.gov.my>
eme Please enter the OTP sent to your email
ﬁ Translate to English > {a*********@ ITI**-Q D"'n"-m}"j -
i 4.| 8 0 6 0 0 1]

Iaosom lr,
Thiz OTF iz genersfed sf 2024-10-15 16:41:42 snd will expired in § minutes, at 2024-10-15 16:46:42. verlf!

Reminder: Do not share this OTP with anyone. If you did not request it, you can safely ignore this email.
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Step 4

Jika kod OTP adalah betul, anda akan berjaya log masuk ke dalam akaun anda dan akan dialihkan ke

Dashboard akaun.

If the OTP code is correct, you Wwill successfully log in to your account and be redirected to the account

Dashboard.
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Dashboard

B ESTABLISHMENT LICENSE i
ﬂ MEDICAL DEVICE REGISTRATION=
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(> LOoGOUT
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You Are Logged In As Main Account

-All Modules-

Announcement
Showing 1-3 of 5 items.

PENGUMUMAN RASMI - PEMBERHENTIAN PENERIMAAN DERAF BANK
(BANK DRAFT) PIHAK BERKUASA PERANTI PERUBATAN (MDA),
KEMENTERIAN KESIHATAN MALAYSIA

Dimaklumkan bahawa Pihak Berkuasa Peranti Perubatan (MDA),
Kementerian Kesihatan Malaysia akan memberhentikan

B ENGLISH

Maodules :

Alert

No results found.
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Maklumat Tambahan
Additional Information

1. Kod OTP anda akan tamat tempoh 5 minit selepas ia dijana.
Your OTP code will expire 5 minutes after it’'s generated.

2. Anda boleh menghantar semula OTP sebanyak 3 kali.
You can resend the OTP up to 3 times.

3. Jika anda memasukkan OTP yang salah secara berturut-turut beberapa kali,

anda akan diminta untuk mengisi nama pengguna dan kata laluan anda semula.

If you consecutively entered the wrong OTP multiple times, you will be prompt to
fill in your username and password again.



Terima Kasih.
Thank You.

Jika anda menghadapi masalah untuk log masuk ke akaun anda, sila hubungi pasukan sokongan
teknikal menggunakan mana-mana kaedah berikut:

If you have issues logging into your account, please reach out to the technical support
team using any of the following methods:

@ 03-8230 0222 medcasthelpdesk.mda.gov.my @ iIctmda_team@mda.gov.my



https://medcasthelpdesk.mda.gov.my/

